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XYZ CAMP

[bookmark: _GoBack]INFORMATION TO BE PROVIDED TO THE PARTICIPANT
DAY CAMP CLIENT

PASSAGES HIGHLIGHTED IN GREY: This information may vary depending on your situation and your practices.

NOTE: Information to be provided to parents is likely to vary from one setting to another. This tool presents some examples taken from various organizations.

Clothing
Because children will be physically active during the day, it’s important for them to be dressed comfortably.

	Strongly recommended clothing
	Prohibited clothing

	Shorts or sports pants
	Skirts and dresses

	Short-sleeved top or sports T-shirt
	Spaghetti strap tops and crop or midriff tops

	Running shoes/sneakers or sandals with straps
	Flip-flops and “Crocs” (except at the pool)

	Cap and/or scarf for protection from the sun
	Clothing displaying negative or violent messages



Official T-shirt
Every child will get an official camp T-shirt. The T-shirt must be worn on all outings outside the day camp site.

Things to bring

Every day, put the following items in your child’s bag:
· Lunch 
· 2 snacks 
· Juice 
· Reusable water bottle 
· Swimsuit, bathing cap and towel
· Hat or cap
· Sunscreen
· Change of clothes

As needed: 
· Raincoat for rainy days
· Sweatshirt or hoodie for cool mornings

It is important that all your child’s things be clearly identified.


Prohibited material 
· Personal items that your child will not need at camp
· Games from home
· Exchange cards (Pokémon, hockey or other)
· Electronic devices
· Jewels and valuable objects



Code of conduct
Because I am now enrolled in the day camp and because I want to have fun in a healthy, safe atmosphere, I agree that I will:
1. listen to and follow the rules of the camp and instructions of my counsellor
1. actively participate in activities and have fun
1. act considerately and watch my language when I talk to others
1. be careful with the day camp’s equipment and premises
1. pick up my litter and put it in the trash
1. stay with my counsellor and my group 
1. dress suitably for participation in activities
1. express myself calmly and look for nonviolent solutions
1. be good-humoured and smile
1. be polite to counsellors and friends in the day camp

This means I must not…
1. swear or use inappropriate language
1. hit others or get into fights
1. run away
1. call people names
1. throw things
1. be rude to counsellors
1. break equipment
1. vandalize the site or buildings

Typical timetable

	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	07:00 – 09:00
	Daycare service

	09:00 – noon
	Specialized activity
	Specialized activity
	Specialized activity
	Specialized activity
	Specialized activity

	12:00 – 13:00
	Lunch

	13:00 – 16:00
	General activities(sport, art, pool)
	General activities(sport, art, pool)
	General activities(sport, art, pool)
	General activities(sport, art, pool)
	General activities(sport, art, pool)

	16:00 – 18:00
	Daycare service



Lunch and snacks
Lunchtime is from noon to 13:00.  Since your child will stay at the day camp for the whole day, it is important to give him or her enough food to keep going during all activities.  

Refrigerators and a microwave oven are available to participants. OR Children do not have access to refrigerators or a microwave. 

Counsellors eat lunch with the children. 

In the morning, a period is reserved for snacks, and children are free to take another snack towards the end of the day. 

Because of allergies, we do not allow the exchange or sharing of food.

Lunchbox suggestion
· 2 fruit juices and a bottle of water
· Healthy food (fruits, vegetables, chewy bars)*
· A main meal that will sustain your child for the remainder of the day

To prevent any incident involving food allergies, putting food containing nuts or peanuts into lunchboxes is prohibited. Glass containers are also prohibited.

*Internet links for healthy lunchbox ideas

http://www.mels.gouv.qc.ca/sections/viragesante/pdf/fiche4.pdf

http://www.mapaq.gouv.qc.ca/fr/Consommation/boitelunch/Pages/boitelunch.aspx

http://www.saineshabitudesdevie.gouv.qc.ca/index.php?bons-coups-une-boite-a-lunch-sante

Arrival at and departure from camp

The day camp’s regular activities begin at 9 in the morning and finish at 4 in the afternoon. Before and after these times, the daycare service is available from 7 to 9 in the morning and from 4 to 6 in the evening. If you are not present at the end of the day, your child will be taken to the daycare service at your expense. 

Reception and departure from the camp are always at XYZ premises.  To go there, go to _________________, make sure you have a parking sticker and go in through door XYZ.  Follow the directions to XYZ camp.  

Departure supervision at the end of the day

Departures are supervised in order to ensure the safety of participants.

· The person who comes to fetch your child must report to the daycare service manager. They will check whether the person’s name is on the attendance list and will ask them to initial their name. 

· Only persons whose name appears on the attendance list will be allowed to leave with the child. If a person other than those on the list has to come to fetch your child, you must notify us. You will understand that we cannot allow your child to leave with anybody whose name is not on the list.

· In accordance with the prior authorization you have given us, your child will be allowed to leave on foot or by bicycle at 16:00 or at the time you have indicated on the registration form. Before leaving, your child must notify the daycare service staff member in charge of supervising departures.

· If you have to come to fetch your child before the end of regular activities, inform the daycare service manager in the morning so that they can tell your child’s counsellor, so that your child can be ready for your arrival. 


Procedure in case of delay or absence

If you arrive with your child after activities have begun, make sure that he or she has joined his or her group before you leave. If you arrive late on an outing day and your child has missed the bus, you will not be reimbursed and you will have to keep your child with you all day.
If your child is absent, camp management will not phone to check with you.
  
If your child cannot come, contact the day camp before 09:00 at 555-555-5555. You can leave a voicemail message.





Communication procedure 

Do not hesitate to contact us for any reason. Day camp management can be reached at any time during camp and daycare hours at 555-555-5555 extension 555. Voicemail is available if necessary.

OTHER RELEVANT INFORMATION

Medications 

If your child must take medication at the camp (prescription or over-the-counter), you must complete a form to authorize the administration of medication at the daycare reception on the first day. Make sure to bring a prescription in the child’s name indicating the dosage. 

All medication prescribed must be handed to the daycare service manager on arrival (unless otherwise instructed) at the start of the stay. Medication will be administered to your child by the first-aid supervisor, following the indicated dosage. Medication will be handed back to parents at the end of the day or week, as appropriate.


In the event of rain

On rainy days, camp activities will still take place. If an outing is planned, we advise you to call the day camp after 08:15 to find out whether the outing has been postponed until the next day.


Day camp theme song 

Insert words so that children can learn them before the day camp starts.


Entertainment

To liven up your information document, include guessing questions about counsellors, jokes, crosswords made by children, thought for the day, photos of participants in action, etc.
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XYZ CAMP

INFORMATION TO BE PROVIDED TO THE PARTICIPANT
SLEEPAWAY CAMP CLIENT

PASSAGES HIGHLIGHTED IN GREY: This information may vary depending on your situation and your practices.

NOTE: Information to be provided to parents is likely to vary from one setting to another. This tool presents some examples taken from various organizations.

Things to bring
Make sure to pack comfortable clothing in your baggage, because we will be very active! This list is suitable for stays of 10 days or less.  For longer stays, adjust the content of your bags accordingly. 

· A T-shirt or top for every day of your stay
· A pair of socks for every day of your stay
· Underwear for every day of your stay
· Shorts and pants for every day of your stay
· 1 warm jacket or sweater
· 1 pair of running shoes
· 1 pair of sandals
· 1 swimsuit
· 1 beach towel
· 1 raincoat
· 1 sleeping bag
· 1 pillowcase
· 1 pair of single bed sheets
· 1 reusable water bottle
· 1 flashlight
· 1 pyjama or nightdress
· 1 pair of slippers
· Comb or hairbrush
· 1 shower towel
· Soap and shampoo
· Toothbrush and toothpaste
· Cap, hat or scarf (for sun)
· Sunscreen
· Liquid mosquito repellent
· 1 bag for dirty laundry

It is important that all your child’s material be clearly identified. The camp is not responsible for lost or stolen objects. Equipment should not be brand-new and/or valuable. 

Prohibited material 

Some items of clothing are prohibited in order to prevent injuries and ensure that sports activities can be practised safely. Also, we insist that games from home stay home, unless the counsellor gives permission. This will prevent numerous arguments, losses and tears.

· Tank tops, crop or midriff tops, skirts and dresses
· Clothing displaying negative or violent messages
· Games from home
· Electronic devices





Code of conduct

Because I am now enrolled in the camp and because I want to have fun in a healthy, safe atmosphere, I agree that I will:

1. listen to and follow the rules of the camp and instructions of my counsellor
1. actively participate in activities and have fun
1. act considerately and watch my language when I talk to others
1. be careful with the camp’s equipment and premises
1. pick up my litter and put it in the trash
1. stay with my counsellor and my group 
1. dress suitably for participation in activities
1. express myself calmly and look for nonviolent solutions
1. be good-humoured and smile
1. be polite to counsellors and friends in the camp

This means I must not…

1. swear or use inappropriate language
1. hit others or get into fights
1. run away
1. call people names
1. throw things
1. be rude to counsellors
1. break equipment
1. vandalize the site or buildings


Timetable

	
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday

	7:00 – 8:00
	
	Wakeup and gathering

	8:00 – 9:00
	
	Breakfast

	09:00 – noon
	
	Outdoor activity
	Sports activities
	Outdoor activity
	Sports activities
	Outdoor activity
	Final big game

	12:00 – 13:00
	
	Lunch
	

	13:00 – 16:00
	Campers arrive
	Cooperative games
	Art activity
	Cooperative games
	Cooking activity
	Cooperative games
	

	16:00 – 17:00
	Swimming
	

	17:00 – 18:00
	Dinner
	

	18:00 – 20:00
	Shower and campfire
	

	20:00 – 21:00
	Story
	Night game
	Story
	Story
	Night game
	Story
	

	21:30
	Bedtime
	




Meals and snacks at camp

Food at the camp is plentiful. It is therefore unnecessary to give your child sweets, chocolate, snacks, etc.

In addition to three meals per day, children will also be given three snacks. 






Arrival at camp 

Campers arrive on Sunday between 13:00 and 16:00 and leave on Saturday between 9:00 and noon.  Please refer to your registration receipt for the exact dates. For the bus schedule, please see your registration receipt. 

· Arrival by car: Park in the visitors’ parking lot (close to the reception building)
1. Child’s registration in accordance with age/program
2. Information on the child’s counsellor, group and dormitory
3. Colour photocopy of the child’s medical insurance card to be given to the person in charge of first aid
4. If applicable, hand over medication identified with the child’s name and the completed and signed sheet to authorize the administration of medication
5. Place child’s baggage in the dormitory
6. Parents leave

· Arrival by bus: Please drive your child to the meeting point specified by the camp. 
1. Colour photocopy of the child’s medical insurance card to be given to the person in charge of first aid 
2. If applicable, hand over medication identified with the child’s name and the completed and signed sheet to authorize the administration of medication
3. Load baggage onto the bus
4. Bus departure

Departure from the camp

· Leaving by car: Park in the visitors’ parking lot (close to the reception building)
1. Go to the reception building, where you will be told where to find your child. 
2. With your child, pick up his or her bags (already packed) and make sure that your child has left nothing behind. If needed, go to the lost and found. 
3. You should find your child’s medication in his or her bag. Make sure you have them. 

· Leaving by bus: Come to collect your child at the meeting point specified by the camp. 
1. All children will disembark from the bus and all baggage will be unloaded in the parking lot. 
2. Check that your child has left nothing behind in the bus. 
3. You should find your child’s medication in his or her bag. Make sure you have them. 

If your child has forgotten or lost something, don’t hesitate to contact the camp.  You will be able to collect the item from the camp. We keep lost items until October 1. Unclaimed items will be given to charity. 

Procedure in case of delay or absence

If you arrive with your child after the scheduled time, please notify the camp at 555-555-5555. If your child misses the bus, it will be your responsible to bring him or her to the camp.  There will be no refund if your child misses the bus. 

Communication procedure 

Children will not have access to the Internet or to a telephone unless there is a serious reason. To contact your child, you can call the camp at 555-555-5555 and ask to be called back. Staff will be there every day from 8 in the morning till 8 in the evening to take calls (leave a message if necessary). There is no point in your child bringing a mobile phone: there is no signal OR mobile phones are not allowed at the camp. 





OTHER RELEVANT INFORMATION

Prescription medication

All medication prescribed must be handed to the manager on arrival (unless otherwise instructed) at the start of the stay. Medication will be administered to your child by the first-aid supervisor, following the indicated dosage. Medication will be returned to parents at the end of the stay. 


Camp theme song or background to the theme

Insert words so that children can learn them before the start of camp or as a teaser to make them want to come to camp.


Entertainment

To liven up your information document, include guessing questions about counsellors, jokes, crosswords made by children, thought for the day, photos of participants in action, etc.



XYZ CAMP

INFORMATION TO BE PROVIDED TO THE PARTICIPANT
FAMILY CAMP CLIENT

PASSAGES HIGHLIGHTED IN GREY: This information may vary depending on your situation and your practices.

NOTE: Information to be provided to parents is likely to vary from one setting to another. This tool presents some examples taken from various organizations.

Things to bring

· A T-shirt or top for every day of your stay
· A pair of socks for every day of your stay
· Underwear for every day of your stay
· Shorts and pants for every day of your stay
· 1 warm jacket or sweater
· 1 pair of running shoes
· 1 pair of sandals
· 1 swimsuit
· 1 beach towel
· 1 raincoat
· 1 sleeping bag
· 1 pillowcase
· 1 pair of single bed sheets
· 1 reusable water bottle
· 1 flashlight
· 1 pyjama or nightdress
· 1 pair of slippers
· Comb or hairbrush
· 1 shower towel
· Soap and shampoo
· Toothbrush and toothpaste
· Cap, hat or scarf (for sun)
· Sunscreen
· Liquid mosquito repellent
· 1 bag for dirty laundry

The camp is not responsible for lost or stolen objects. Equipment should not be brand-new and/or valuable. Dress comfortably for physical activity and outdoor activities. 

Code of conduct

All participants must abide by the camp code of conduct. 

· Obey rules and instructions 
· Treat the environment with care 
· Treat material and equipment on the site with care 
· Show respect for anybody you meet on the site 
· Use polite, respectful language 
· Violence will not be tolerated 

The camp reserves the right to expel a participant who contravenes the code of conduct. 





Typical family camp day’s timetable

	
	Typical day

	7:00 – 8:00
	Wakeup and morning gathering

	8:00 – 9:00
	Breakfast

	09:00 – noon
	Outdoor activity 1-2-3
(e.g. hike, archery and hebertism)

	12:00 – 13:00
	Lunch

	13:00 – 16:00
	Outdoor activity 4-5-6
(E.g. swimming, canoe and kayak)

	16:00 – 18:00
	Free family time

	18:00 - 19:00
	Dinner

	19:00 – 21:00
	Guided evening activities and campfire

	21:30
	In the day




Meals and snacks at camp

Meals are generous and 3 snacks per day are provided. When reserving, don’t forget to mention any special food requirements. 


Arrival at and departure from camp 

You can arrive from 15:00. You must leave by 11:00 at the latest. Don’t forget to give us your list of participants. 


Communication procedure 

You can contact reception at the camp at any time by calling 555-555-5555 or by going to the reception building. 

OTHER RELEVANT INFORMATION

Entertainment
To liven up your information document, include guessing questions about counsellors, jokes, crosswords made by children, thought for the day, photos of participants in action, etc.
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XYZ CAMP

INFORMATION TO BE PROVIDED TO THE PARTICIPANT
GROUP HOSTING PROGRAM CLIENT

PASSAGES HIGHLIGHTED IN GREY: This information may vary depending on your situation and your practices.

NOTE: Information to be provided to parents is likely to vary from one setting to another. This tool presents some examples taken from various organizations.

Clothing
Because children move around a lot during the day, it’s important for them to be dressed comfortably.

	Strongly recommended clothing
	Prohibited clothing

	Shorts or sports pants
	Skirts and dresses

	Short-sleeved top or sports T-shirt
	Spaghetti strap tops and crop or midriff tops

	Running shoes/sneakers or sandals with straps
	Flip-flops and “Crocs” (except at the pool)

	Cap and/or scarf for protection from the sun
	Clothing displaying negative or violent messages



Things to bring

· Lunch 
· 2 snacks 
· Juice 
· Reusable water bottle 
· Swimsuit, bathing cap and towel
· Hat or cap
· Sunscreen
· Change of clothes


As needed: 
· Raincoat for rainy days
· Sweatshirt or hoodie for cool mornings


Prohibited material 
· Personal items and games from home
· Electronic devices


Code of conduct
On the group reception day, those responsible for groups and participants must abide by the code of conduct: 

· Obey the rules and the counsellor’s instructions
· Respect for others (including appropriate language)
· Active, positive participation
· Treat the environment, the equipment and the premises with care
· Violence will not be tolerated. 


Participants list  

Don’t forget to give us your list of participants as soon as you arrive in order to facilitate separation of groups and the supervision of children with special needs. 

It is your responsibility to bring a health record for every child when your visit. 




Lunch and snacks

Lunchtime is from noon to 13:00.  Since your child will stay at the camp for the whole day, it is important to give him or her enough food to keep going during all activities.  Counsellors eat lunch with the children.

Refrigerators and a microwave oven are available to participants. OR Children do not have access to refrigerators or a microwave. 

In the morning, a period is reserved for snacks, and children are free to take another snack towards the end of the day. 

Because of allergies, we do not allow the exchange or sharing of food.

Typical timetable
	
	Typical day

	8:30 – 9:00
	Reception of groups

	09:00 – noon
	
Activity 1-2-3


	12:00 – 13:00
	Lunch

	13:00 – 15:30
	
Activity 4-5-6


	15:30 – 16:00
	Groups leave



Arrival at and departure from camp

Activities begin at 9:00 and end at 15:30.  

Reception and departure from the camp are always at XYZ premises.  To go there, go to _________________, make sure you have a parking sticker and go in through door XYZ.  Follow the directions to XYZ camp.  

Counsellors will be waiting for you at XYZ premises to get the day off to a good start. 

At the end of the day, the person in charge of the group must make sure that all participants are present before leaving. 

Procedure in case of lateness

If you expect to arrive late, please notify the camp at 555-555-5555 so that you can be welcomed properly and so that we can be sure to offer you a timetable that fits with your constraints. 

Communication procedure 

Do not hesitate to contact us for any reason. Camp management can be contacted at all times at 555-555-5555 extension 555. Voicemail is available if necessary.

OTHER RELEVANT INFORMATION

In the event of rain
On rainy days, camp activities will still take place and the timetable will be adjusted in light of the weather. 

Teaser
To arouse interest, you can indicate your theme, some background, or show photos or tell a story. 
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