[image: ]5.17 INFORMATION GIVEN UPON ARRIVAL ON THE SITE
XYZ CAMP

GENERAL SAFETY INFORMATION

PASSAGES HIGHLIGHTED IN GREY: This information may vary depending on your situation and your practices. This document can be given to each group on arrival, or explained to them. 

Safety 
To ensure the safety of all participants, all undertake to: 
· not take risks that exceed their ability 
· [bookmark: _GoBack]follow the instructions of staff 
· keep an eye on the wellbeing of everyone 
· notify the camp of any problem situation 
· use the equipment and spaces available to them appropriately 

Problem situations
The camp must be notified of any and all problem situations. 

	List of persons to contact in the event of a problem situation

	Name
	Where they can be found
	Contact information

	
	
	

	
	
	

	
	
	



In the event of a malaise or problematic medical situation, be aware that a first aid supervisor is available on the site at all times. 

This person can be found at the first aid room located  __________________________________________________. 

Emergency situations
In an emergency situation, the call to emergency services should be made by the camp.  
However, if you have to make the call, here is a little checklist to help you make sure you have told the emergency services everything. 

	√
	To do

	
	Stay calm

	
	Dial 9-1-1 and say your full name

	
	State exactly where the situation requiring assistance is happening
· Name of place
· Address
· Room number or name of specific place
· Give visual references

	
	State the nature of the emergency:
· Number, full name(s) and age(s) of the injured
· Exact location of the injured
· What happened (circumstances)
· Condition of the injured
· What first aid has been given

	
	Leave a number where you can be contacted

	
	Ask the emergency dispatcher to repeat the information

	
	Don’t hang up until you are told to

	
	Make sure that someone remains available to answer the telephone

	
	If possible, have a person waiting for the emergency services to give them accurate directions.



General evacuation plan

When you hear the alarm sound:

· Stop activities. 
· Stay calm.
· Listen to the instructions of camp staff.
· Gather together, forming a two-by-two column.
· Take a roll call.
· If someone is missing, quickly check the premises.
· Identify the closest safe exit. 
· Listen out for instructions (intercom, site security service, etc.).
· Close all doors and windows.
· Evacuate the premises by walking without delay. 
· Take the stairs. 
· Move away from the building (at least 100 metres) and go to the nearest muster point. 
· Once you get to the muster point, sit down in rows, two by two. 
· Check that everyone is present and report to management (group complete or name those who are absent).
· Remain at the muster point and follow instructions.

Muster point depending on sites

Depending on the place where groups are located, go to the identified muster points. Note that this instruction also applies to groups outside the buildings of the identified site.

1) Multipurpose building: parking lot
2) Sports centre: soccer field
3) XYZ school: baseball field
4) Park – XYZ school: baseball field

Camp management is responsible for the final roll call, assignments and checking the premises, communications with fire and police services and authorities, and coordination of subsequent measures required (communications with parents, report to the authorities concerned, etc.).





image1.png
2

\?\ED
R\
A\

k ACQ J

CE&




